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1 Introduction

SMS Desk by Voice Connect Ltd. is a small application that enables you to send and receive SMS
text messages directly from and to a computer that runs the Windows operating system and that
has Internet access. It operates in a similar manner to an email client such as Microsoft Outlook
or Outlook Express.

2 What you must know

You must know how to use the version of Windows, under which you run SMS Desk and know
how to use an email client such as Microsoft Outlook or Outlook Express.

3 System Requirements

SMS Desk runs under Windows 2000, Windows XP and Windows Vista.

4 How to Install SMS Desk

IMPORTANT (1) You require ADMINISTRATOR rights to run the setup CD.

(2) The setup CD attempts to install Microsoft .NET Framework Version 2.0,
which SMS Desk uses. If you have this version already installed on your
computer, you can cancel this installation.

Do the following procedure.
(1) Insert the SMS Desk setup CD into the CD or DVD drive of your computer.

2) After a short delay it runs and displays the following command window.

e CAAWINDOWSh system32h cmd.exe

D:~>dotnetfx. 2. B.exe g 3
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3 If your computer already has .NET Framework Version 2.0 installed, click the Cancel
button and proceed from Step (4).

If your computer does not have .NET Framework Version 2.0 installed (or you do not
know if your computer already has .NET Framework Version 2.0 installed), do the

following procedure to install Microsoft .NET Framework Version 2.0.

(a) Click the Next > button.

ii,? Microsoft NET Framework 2.0 Setup [_[O] |

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide wou through the installation process.

Issue 1.00 — 13 November 2007 Page 4 of 48



SMS Desk 2.01.0000 User Guide

(b) The NET Framework Version 2.0 installer displays the following view. Select the
| accept the terms of the License Agreement check box, so that it contains a tick.

ii,? Microsoft .NET Framework 2.0 Setup [_ O] |

End-User License Agreement

|[End-User License Agreement j

MICROSOFT SOFTWARE SUPPLEMENTAL LICEMSE TERMS
MICROSOFT JMET FRAMEWORE 2.0

Microsoft Corporation {or based on where vou live, one of its affiliates) licenses this
supplement to you, IF wou are licensed o use Microsaoft WWindows operating system
software (the “software™), vou may use this supplement, Yoo may nok use it if you do
not have a license For the software, ou may use a copy of this supplement with each
walidly licensed copy of the software,

. B

By clicking "I accept the terms of the License Agreement” and proceeding to use the
product, I indicake that I have read, understood, and agreed ko the terms of the End-Lser

License Agreement.

= Back || Install = || Cancel
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(c) This enables the Install > button, which you click.

ii,? Microsoft .NET Framework 2.0 Setup [_ O] |

End-User License Agreement

|[End-User License Agreement j

MICROSOFT SOFTWARE SUPPLEMENTAL LICEMSE TERMS
MICROSOFT JMET FRAMEWORE 2.0

Microsoft Corporation {or based on where vou live, one of its affiliates) licenses this
supplement to you, IF wou are licensed o use Microsaoft WWindows operating system
software (the “software™), vou may use this supplement, Yoo may nok use it if you do
not have a license For the software, ou may use a copy of this supplement with each
walidly licensed copy of the software,

. B

By clicking "I accept the terms of the License Agreement” and proceeding to use the
product, I indicake that I have read, understood, and agreed ko the terms of the End-Lser

License Agreement.

= Back || Install = || Cancel
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(d) The .NET Framework Version 2.0 is installed.

i Setup is configuring the install.  This may
\4) kake a minute ar bwa,

ii,? Microsoft .NET Framework 2.0 Setup [_ =] |

Installing components

The items vwou selected are being installed.

Installation Progress:

Reqistering A5P.MET

Executing: CWIRDOWS Microsoft, MET\Framewarkivz . 0,507 27\ aspnet_regis. exe -iry

Zancel
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(e) Click the Finish button.
il Microsoft .NET Framework 2.0 Setup [_ O] |

Setup Complete

Microsoft .MET Framework 2.0 has been successfully installed.

It is highly recommended that wou download and install the latest service packs and
security updates For this produck,

For more infarmation, visit the Following Web site;

Product Support Center

(4)

The command window then changes as it runs the SMS Desk installer.

e CAAWINDOWSh system32h cmd.exe

D:~>dotnetfx. 2. B.exe g 3

D:z>8MSDesk.2.01 .0880. exe
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5) The SMS Desk installer displays the following window. Click the Next > button.

SMsDesk - Installshield Wizard

Welcome to the InztallShield Wizard for SM5Desk

InstallShield < Back ||

Cancel

(6) The SMS Desk installer displays the following window. Click the | accept the terms of
the license agreement radio button.

“OICE CONMECT EMD USER LICENSE AGREEMENT

THE SOFTWARE AWD MATERIALS PROVIDED WITH THIS AGREEMENT ARE
LICENSED. MOT S0LD, AMD AWAILABLE FOR USE OMLY UNDER THE TERMS OF THIS
LICENSE AGREEMENT. FLEASE READ THIS AGREEMENT CAREFULLY. BY
DOWNLOADING, INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE,
OU AGREE TO BE BOUMD BY THE TERMS AND CONDITIONS OF THIS AGREEMENT
AMD BECOME & PARTY TO THIS AGREEMENT. IF ¥OU DO MOT AGREE “w/ITH ALL OF
THE TERMS AND CONDITIONS OF THIS AGREEMENT, DO NOT DOWHNLOAD, INSTALL.
COFY OR OTHERWISE USE THE SOFTWARE.

Thig Woice Connect Limited ["oice Connect''] End User License Agreement [agreement')
accompanies a Yoice Connect software product in machine-executable binary code and
related explanatory written materials [*Software”]. The term "Software” zhall alzo include any
modified wersions or updates of the Software icensed to pou ['Licenses"] by Woice Cotnect,
but does not include zource code for the Yoice Connect software product. This copy of the
Software ig licensed ta you, Licenzee, as the end uzer, subject to all of the terms and
conditions of thiz Agreement,

LICENSE GRAMNT. Subject to the terms and conditions of this Agreement, Woice Connect
arants Licensee a non-exclusive ahd non-transferable license anly to: [a] install and use far ;l

Inetallshicld < Back ‘ | Mext > Cancel
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@) This enables the Next > button, which you click.

SMsDesk - InstallShield Wizard

License Agreement
Pl ad the followi

“OICE CONMECT END USER LICEMSE AGREEMENT

THE SOFT'wARE AND MATERIALS PROVIDED wITH THIS AGREEMENT ARE
LICENSED, MOT SOLD, AMD AVAILABLE FOR USE OMLY UMDER THE TERMS OF THIS
LICENSE AGREEMENT. PLEASE READ THIS AGREEMENT CAREFULLY. BY
DOWNLOADING, INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE,
OU AGREE TO BE BOUND BY THE TERMS AND COWNDITIONS OF THIS AGREEMENT
AMD BECOME A FARTY TO THIS AGREEMENT. IF ¥OU DO NOT AGREE “w/ITH ALL OF
THE TERMS AND COMDITIONS OF THIS AGREEMENT, DO NOT DOWNLOAD, INSTALL.
COPv OR OTHERwISE USE THE SOFTwARE.

This Woice Connect Limited [ "oice Connect''] End User License Agreement [“Aagreement’’]
accompanies a Yoice Connect software product in machine-executable binary code and
related explanatory viritten materialz ["Sofware']. The term "Software’’ ghall alzo include any
modified verzsions or updates of the Software icenzed to you [ Licenzes") by Woice Connect,
but does not include source code for the Yoice Connect software product. Thiz copy of the
Software iz licensed to wou, Licensee, as the end uzer, subject to all of the terms and
conditions of thiz Agreement.

LICEMSE GRAMT. Subject to the terms and conditions of this Agreement, Yoice Connect
arants Licensee a non-exclusive and non-transferable license only to: [a] ingtall and use for LI

InistalIShield < Back H Mext > Cancel

(8) Click the Install button.

SMsDesk - InstallShield Wizard
Ready to Install the Program

ation.

: any af padr i

Cancel

InstallGhield < Back H
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9 It installs SMS Desk and displays the following window. Click the Finish button.

SMsDesk - InstallShield Wizard

InstaliShield ¢ Back ‘ | Cancel
(10) Start SMS Desk. Click the Windows® Start button and select the following.
Programs
Voice Connect Limited
SMS Desk
SMS Desk
11) SMS Desk displays the following window. Click the Sign In button.
[l ¥Yoice Connect SMS Desk v2.01.0000 H=]

|' Woice Connect SMS Desk,

Sign In
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(12)  SMS Desk displays the

following window.

Enter your Account Number and Verification Code.

Logiry |Internet Setkings | Proxy I Yisual I

Bccount Murber I

Yerification Code I

V¥ aAutomatically Sign In On startup

¥ Remember my Yerification Code

Zancel Save and Login

NOTES (1)

2)

3)

SMS Desk remembers your Account Number.

If you select the Automatically Sign In On Startup check box, so
that it contains a tick, SMS Desk automatically runs and logs you
in when you start up your computer and SMS Desk starts.

If you select this check box, SMS Desk automatically also selects
the Remember my Verification Code check box.

If you select the Remember my Verification Code check box, so
that it contains a tick, SMS Desk remembers your
Verification Code.

If you deselect this check box, so that it 1s empty, SMS Desk
automatically also deselects the Automatically Sign In On Startup
check box, so that it is empty.

Click the Save and Login button.

Issue 1.00 — 13 November 2007
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(13) SMS Desk displays the following windows.

|l Yoice Connect SMS Desk v2.01.0000 M=] E3

Voice Conneck SMS Desk.

Yoice Connect Lkd (Engineering)

------- & all Contacts

From To Twpe | Mess

al | 10

Stakus ¢
Meszage @ Mo message selecked, ﬂ

Extra Info :

Issue 1.00 — 13 November 2007
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5 How to Start SMS Desk

(1) If you did NOT select the Automatically Sign In On Startup check box to set SMS Desk to
automatically log you in (to SMS Desk), when you start your computer and SMS Desk
starts, SMS Desk displays the following view.

Proceed from Section 4 (Page 3), Step (11), to log in.

;_'l Yoice Connect SMS Desk v2.01.0000

Sign In

NOTE See Section 4 (Page 3) and Section 6.1 (Page 16).

@) If you DID select the Automatically Sign In On Startup check box to set SMS Desk to
automatically log you in (to SMS Desk), when you start your computer and SMS Desk
starts, SMS Desk displays the following view.

gk &

From To

Twpe

al

Stakus ¢
Meszage @ Mo message selecked,

Extra Info :

Issue 1.00 — 13 November 2007
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6  Settings

1) Place the mouse pointer over the white menu icon near the top right of the window.

|l Yoice Connect SMS Desk v2.01.0000 M=] E3

Voice Conneck SMS Desk.

Yoice Connect Lkd (Engineering)

------- & all Contacts

From To Twpe | Mess

:;;
< | |
Stakus ¢

Meszage @ Mo message selecked,

Extra Info :

The icon turns red and displays a prompt with the words Display the menu.

¥oice Connect SMS Desk ¥2.01.0000

& Connec

Yoice Connect Lid (Engineering)

....... B ol Contacts

Frar Ta Twpe Mess
:;;
J | [
Skatus
Message : o message selected, ﬂ
Extra Info :
A

Display the menu.

Issue 1.00 — 13 November 2007
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2) Click the menu icon to display the following menu.

Settings | Sign In
Sign Sk

Check Account Balance

ShawHide Message Panel

Help 3
Exit

3) Select the Settings / Sign In option.

Settings | Sign In

Sign Sk

—heck Account Balance

ShowHide Message Panel

Help 3

Exit

This displays the Settings window, which has the following three tab views.
Login

Internet Settings/Proxy
Visual

6.1 Login

See Section 4 (Page 3).

Logiry | Inkernet Setkings | Proxy I Yisual I

Account Mumber I

Yerification Code I

v aukomatically Sign In On startup

v Remember my Verification Code

Zancel Save and Login

Issue 1.00 — 13 November 2007
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6.2 Internet Settings/Proxy

The Internet Settings/Proxy tab enables you to specify how you connect to the Internet. By
default the Automatic Proxy Detection check box is selected, as below, so that it contains a tick.

Login | Internet Settings | Proxy | Wisual |

Iv fukomatic Proxy Detection
hkkps fiFirewallxls  ve.local: G050/

Praowy Address I

Prozxy Part I

You may additionally want ko specify the Following ...

sername I

Passwiord I

Domain I

Zancel

Save and Login

You can clear the Automatic Proxy Detection check box, so that it is empty, as below, to enable

you to explicitly specify your Internet connection settings.

Login  Inkternet Settings | Prossy |'-.-'isua| |

[ Automatic Prowey Dekeckion

Prowxy Address I

Proxy Park I

You may additionally want o specify the Following ...

Usernarne I

Passward I

Dornain I

Cancel

Save and Login

Issue 1.00 — 13 November 2007
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6.3 Visual

The Visual tab enables you to specify display options.

¥ Showe main window on skartup

[ Hide windows border

¥ Display notifications when new messages arrive

Zancel Save and Login

6.3.1 Hide Windows border

If you deselect the Hide Windows border check box, so that it is empty, which is the default,

SMS Desk displays as below, with a border, as normal.

------- & all Contacts From To Type | Mess
Ll =
3]
¥ g
R
| | i
Skatus
Meszage @ Mo message selecked, ﬂ
Extra Info
S
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If you select the Hide Windows border check box, so that it contains a tick,

Login IInternet Settings [ Prosey  Visual |

W Show main window on skartup

v Fiide Windows border

[ Display notifications when new messages artive

Cancel Save and Login

SMS Desk displays as below, without a border.

onneck

\oice Connect Lkd (Engineering)

------- & Al Contacts Fram Tao Type Messai

1 | 0

Skatus
Message : Mo message selected, ﬂ

Exkra Info
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6.3.2 Show main window on startup
If you select the Show main window on startup check box, so that it contains a tick, which is the

default, SMS Desk displays the following SMS Desk (main) window when you start up your
computer and SMS Desk starts.

[l Yoice Connect SMS Desk v2.01.0000

onneck Ltd (Engineering)

------- & &l Conkacts Frarm Tao Type | Mess

Cugd =

&rr

i

AH
| | i
Skatus
Message : Mo message selected, ﬂ
Extra Info

A

If you deselect the Show main window on startup check box, so that it is empty, SMS Desk only
displays an icon in the Windows System Tray.

6.3.3 Display notifications when new messages arrive
If you select the Display notifications when new messages arrive check box, so that it contains a

tick, which 1is the default, SMS Desk displays the following window when you receive a SMS text
message.

W S Pk (x|

You have 1 new messagel(s),

Issue 1.00 — 13 November 2007 Page 20 of 48



SMS Desk 2.01.0000 User Guide

7 Contacts and Groups

7.1 Contacts

711 Add a Contact
Do the following procedure.

1) Move your mouse cursor over the ADD CONTACT / GROUP icon.

E_'l ¥Yoice Connect SMS Desk v2.01.0000
From To Tvpe Messai
Ll z
&7
i
AR
| | i
Skatus
Meszage | Mo message selected, ﬂ
Exkra Info
A

SMS Desk displays a grey rectangle around the ADD CONTACT / GROUP icon and a
prompt, as shown below.

L [4dd a new contact or aroup |

(2) Click the ADD CONTACT / GROUP icon. SMS Desk displays the following window.

Type ko add
¥ Conkact
{ Group

Marne I

Murnber |44

Cancel | Add

Issue 1.00 — 13 November 2007 Page 21 of 48



SMS Desk 2.01.0000 User Guide

3 Key in the contact details and click the Add button.

Type to add
% Conkack
{ Group

Mamme |.ﬁ. M Other

Mumbet |44????123455

Zancel | Add

4) SMS Desk adds the contact.

ice Connect SMS Desk ¥2.01.0000
Conneck
‘oice Connect Led (Enginesring)
SR J 4l Contacts From Ta Type Messar
4 L B B M Other (447777123456) -
&rr
i
AR
| | i
Skatus
Meszage | Mo message selected, ﬂ
Exkra Info
A
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7.1.2 Edit a Contact

Do the following procedure.

(1) Click on the contact that you want to edit, to select it.

SR 4l Contacts
@ ------ & AN Other (447777123456)
L By Other (4477776543521)

From To Tvpe Messai
2
Jl | 0
Skakus @
Meszage | Nomessage selected, ﬂ
Extra Info
s

Move your mouse cursor over the EDIT CONTACT / GROUP icon.

From To Tvpe Messai
:;;
Jl | 0
Skakus @
Meszage | Nomessage selected, ﬂ
Extra Info
s

SMS Desk displays a grey rectangle around the EDIT CONTACT / GROUP icon, and a

prompt, as shown below.

i

|E|:|it the selected contact or group. |

Issue 1.00 — 13 November 2007
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@) Click the EDIT CONTACT / GROUP icon. SMS Desk displays the following window.

Edit contact ... |

Mumbar |44????554321

Cancel | Update |

3 Edit the contact details and click the Update button.

Edit contact ... |

Mame IOne kher

Murmbar |44????554321

Zancel | Update |

4) SMS Desk changes the contact.

ice Connect SMS Desk ¥2.01.0000
Connect Led (Engineering)
Elgﬁ All Conkacts From Ta Tvpe Messat
B & AN Other (447777123456) yd
e & One Other (4477776543210

&

&4

25
Jl | ol
Skakus :
Meszage | Nomessage selected, ﬂ
Extra Info

S
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7.1.3 Delete a Contact
Do the following procedure.

(1) Click on the contact that you want to delete, to select it.

SR 4l Contacts Fraom Ta Tywpe Messat
g & AN Other (447777123456) 2
e & One Other (4477776543210

&

&

&3
Jl | ol
Skatus @
Meszage | Nomessage selected, ﬂ
Extra Info

s

Move your mouse cursor over the DELETE CONTACT / GROUP icon.

kel ¥0ice Connect SMS Desk ¥2.01.0000 M=l

\'oice Conneck Lkd (Enginesring

EI----;_# All Contacts From To Tvpe Messar
g o A M Other (447777123456) 3
i Cne Other (4477776543211

&Ar

&

£
d | 2
Skatus @
Meszage | Nomessage selected, ﬂ
Extra Info

&

SMS Desk displays a grey rectangle around the DELETE CONTACT / GROUP icon, and a
prompt, as shown below.

R |Delete the selected contact or gru:uup|
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@) Click the DELETE CONTACT / GROUP icon.

3 SMS Desk displays the following request for confirmation. Click the OK button.

Are you sure you wish to delete One Other?

Cancel |

4) SMS Desk deletes the contact.

e ¥oice Connect SMS Desk ¥2.01.0000 Hi=] B
; El
From To Tvpe Messai
2
J | 10
Skatus
Meszage | Nomessage selected, ﬂ
Extra Info
S

Issue 1.00 — 13 November 2007 Page 26 of 48



SMS Desk 2.01.0000 User Guide

7.2 Groups

7.21 Add a Group
Do the following procedure.

1) Move your mouse cursor over the ADD CONTACT / GROUP icon.

| ¥oice Connect SMS Desk v2.01.0000

Elgﬁ All Conkacts From Ta Tvpe Messat
‘& &1 COther (447777123456)
------- L Any Other (447777654321)

£ K2 &

a | 0

Skatus
Meszage | Mo message selected, ﬂ

Extra Info

SMS Desk displays a grey rectangle around the ADD CONTACT / GROUP icon and a
prompt, as shown below.

L [4dd a new contact or aroup |

(2) Click the ADD CONTACT / GROUP icon. SMS Desk displays the following window.

Type ko add
¥ Conkact
{ Group

Marne I

Murnber |44

Cancel | Add
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Click on the Group button.

Type to add

{ Conkact
% Group

Marmne I

Zancel | Add |

3) Key in the name of the group and click the Add button.

Type to add

" Conkack
¥ Group

L IThe £ Team

Zancel | Add

(4) SMS Desk adds the group.

ice Connect SMS Desk ¥2.01.0000
Elgﬁ &ll Conkacts From To Type Messar
b4 A& ANOther (447777123456) 5
& Any Other (4477776543210
&7 % The A Team
&4
25
Jd | i
Skatus
Meszage | Nomessage selected, ﬂ
Extra Info
S
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7.2.2 Edit a Group

7.2.2.1 Change the Name of a Group
Do the following procedure.

(1) Click on the group that you want to rename, to select it.

g3k Al Contacts Fram To Type Messa
b4 & ANOther (447777123456) s
& Any Other (447777654321)
&7 LB The A Team
&
&3
dl | i
Skatus @
Meszage | Nomessage selected, ﬂ
Extra Info

Move your mouse cursor over the EDIT CONTACT / GROUP icon.

Connect SMS Desk ¥2.01.0000

Conneck

‘oice Conneck Led (Engineeting)

g & All Contacts From To Type Massat
5 L &N Other (447777123456) =
L Any Other (447777654321)

o
A e
A
5

Jl | 0
Skakus @

Meszage | Nomessage selected, ﬂ
Extra Info

SMS Desk displays a grey rectangle around the EDIT CONTACT / GROUP icon, and a
prompt, as shown below.

F v |E|:|it the selected contact or group. |
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@) Click the EDIT CONTACT / GROUP icon. SMS Desk displays the following window.

Edit contact ... |

Mame IThe A Team

Edit Members |

Cancel Update |

3 Edit the name of the team and click the Update button.

Edit contact ... |

Mame IThe Premier Team

Edit Members |

Zancel | Update |

(4) SMS Desk changes the name of the group.

ice Connect SMS Desk ¥2.01.0000

=B Y Al Cantacts From Ta Tvpe Messar
A AN Other (447777123456)

& Any Other (447777654321)
&5 & The Premier Team

&4

A
J | 10
Skatus
Meszage | Nomessage selected, ﬂ
Extra Info
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7.2.2.2 Change the Members of a Group
The following procedure provides an example of how to add members to a group.

1) Click on the group that you want to edit, to select it.

R 4l Contacts Fraom To Type Messar

[@ & ANOther (447777123456) &
L Any Other (4477770543210
& & The Premier Team

&4

A
J | i
Skatus
Meszage | Nomessage selected, ﬂ
Extra Info

Move your mouse cursor over the EDIT CONTACT / GROUP icon.

g & All Contacts From To Type Messai

L4 & ANOther (447777123456) 3

&

&

A
dl | i
Skatus @
Meszane | No message selected, ﬂ
Extra Info

SMS Desk displays a grey rectangle around the EDIT CONTACT / GROUP icon, and a
prompt, as shown below.

& [Edit the selected contack or group |
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@) Click the EDIT CONTACT / GROUP icon. SMS Desk displays the following window.

Edit contact ... |

Mame IThe A Team

Edit Members |

Cancel Update |
3 Click the Edit Members button.
Edit contact.. |

Mame IThe Premier Team

| Edit Members I

Zancel | Update |

(4) SMS Desk displays the following Group Membership window.

Group Membership |

The Premier Team

MHan group members Group Members

A M Other
A Other

Add

< Remove

i

Cancel

|lpdate

Issue 1.00 — 13 November 2007

Page 32 of 48



SMS Desk 2.01.0000 User Guide

5) Click on a contact in the Non group members list that you wish to assign as a member of
the group.

Group Membership |

The Premier Team

Maon group members Group Memberz
A M Other
A Other
Add > |
< Remove |

Cancel |lpdate

Click the Add button.

Group Membership |

The Premier Team

Man group members [araup Members
Ay Other & M Other

Add

< Remowve

3

Cancel |lpdate
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(6) Repeat the previous Step (5) as required.

Group Membership |

The Premier Team

Maon group members Group Members
Ay Other A M Other

Add

< Remove

i

Cancel | |lpdate |

Group Membership |

The Premier Team

Man group members [araup Members

& M Other
Ay Other

< Remowve

3

Cancel |lpdate

NOTE You can do variations of this procedure the above to add and remove members
using the Add and Remove buttons.

9) Click the Update button.
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(10) SMS desk closes the Group Membership window and make the following Edit Contact
window the active window. Click the Update button.

Edit contact ... |

Mame IThe Premier Team

Edit Members I

Cancel | Update |

(10) SMS Desk adds the members to the group and displays a + sign against the group.

=B Y Al Cantacts
g - & AN Other (447777123456)

L & ANy Other (447777654321)
& g4k The Premier Team

From To Tvpe Messai
-
| | i
Skatus
Meszage | Mo message selected, ﬂ
Exkra Info
A

11) Click on the + sign. SMS Desk expands the group to show the members.

kel ¥oice Connect SMS Desk ¥2.01.0000 =] E

SR ) Al Contacts
> - A AN Other (447777123456)
L& Any Other (447777654321)
& &4 The Premisr Team
Y o BN Other (447777123456)

------- & any Other (447777654321)

From To Tvpe Messai
2
Jl | 0
Skakus @
Meszage | Nomessage selected, ﬂ
Extra Info
s
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7.2.3 Delete a Group

Do the following procedure.

(1) Click on the group that you want to delete, to select it.

=28 _‘ﬁ all Conktacks From To L7 Messal
@ ------ & AN Other (447777123456) &
LB ANy Other (447777654321)
&7 The Premier Team
A
A
4| I 0
Skakus @
Meszage | Nomessage selected, ﬂ
Exkra Info
A

g3 Al Contacts Fram To Type Messal

L4 & ANOther (447777123456) i

&

&

£
Jl | ol
Skatus @
Meszage | Nomessage selected, ﬂ
Extra Info

&

SMS Desk displays a grey rectangle around the DELETE CONTACT / GROUP icon, and a
prompt, as shown below.

R |Delete the selected contact or gru:uup|
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@) Click the DELETE CONTACT / GROUP icon.

3 SMS Desk displays the following request for confirmation. Click the OK button.

Are you sure wou wish ko delete The Premier Team?

Cancel |

4) SMS Desk deletes the group.

e ¥oice Connect SMS Desk ¥2.01.0000 Hi=] B
; El
Elgﬁ All Conkacts From Ta Tvpe Messat
&3 &AM Other (447777123456) <
“e B Any Other (447777654321)
&
&4
25
J | 10
Skakus :
Meszage | Nomessage selected, ﬂ
Extra Info
S
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8 Messages

8.1 Send Messages

8.1.1

Do the following procedure.

Send a Message to a Number in your Contacts

1) Click on a contact (to whom you wish to send a message), to select it.
| Yoice Connect SMS Desk ¥2.01.0000
Elgﬁ All Conkacts From Ta Tvpe Messat
E ------ & A M Other (447777123456) -
“e & Amy Other (4477776543213

&7

i

AR

| | i
Skatus
Meszage | Mo message selected, ﬂ
Extra Info :
A
Move your mouse cursor over the SEND SMS icon.

e ¥oice Connect SMS Desk ¥2.01.0000 H=l
Voice Conneckt SM3 Desk. \
‘oice Connect Led (Enginesring)

& & All Contacts Fraom To Type Messar
B OF W . [ Cther (4477 3| e
“ee B ANy Other (447777654321)

&rr

i

AR
| | i
Skatus
Meszage | Mo message selected, ﬂ
Extra Info :

A
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SMS Desk displays a grey rectangle around the SEND SMS icon, and a prompt, as below.

@ |Send an 5Ms message bo the selected contact or grnup|

2) Click the SEND SMS icon. Alternatively you can just double click the contact.

3) SMS Desk displays the following window, with the name of the contact in the To box.

Branch: |Eustace Peabody (4477975805450) =]
To: | A M Okher
160 {1}
Advanced == Cancel Send =
4) You can repeat Steps (1) and (2) as many times as you like to add further contacts in the
To box, to send the SMS text message to two or more recipients. [See also Section 8.1
(Page 38).]
Branch:  |Eustace Peabody (447797505450) =]
Taor | A M Other;any Other
160 (1)
Advanced == Cancel Send =
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(5) Key in the text of the message.
At the bottom left, above the Send button, is the remaining number of characters for the
SMS text message.
Branch:  [Eustace Peabody (4477597505450) |
To: | AN Other
Algernon. Thank wou For the silly names book, Eustace.
106 {1}
Bdvanced = Cancel Send =
(6) If you want to specify a specific (future) time when SMS Desk sends the message, click

the Advanced >> button.

Branch: IEustan:e Peabody (447 797305450)

[

To: | &M Other

Algernon, Thank you For the silly names book, Eustace,

Advanced <<

106 (1)

Cancel Send =

Delaved Text

07 Movember 2007 x| |14:28:44 =
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To specify the date, click on the pull down menu button at the right of the date.

SMS Desk displays a (month to a view) calendar that enables you to select the year,
month and date.

Branch:  |Eustace Peabody (447797505450) |

Tar | A M Other

Algernon, Thank you For the silly names book, Eustace,

106 {1}

Advanced << | Zancel | Send =

Delayed Text |07 November 2007 *| |14:28:44 =

EB rnovember 2007 [

Man Tue “Wed Thu Fri Sak Sun

29 30 3 01 2 3 4
S o6 45 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 1 2
3 4 5 6 7 8 9

= 3Today: 07/11/2007

To specify the time, click on the hours, minutes or seconds. The digits turn blue. Then
click on the up or down arrows at the right to change the highlighted part of the time.

Branch: IEustan:e Peabody (447 797305450) j

To: | &M Other

Algernon, Thank you For the silly names book, Eustace,

106 (1)

Advanced << | Cancel | Send =

Delayed Text |07 November 2007 x| |16:M44 =

@) Click the Send button.
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(8) SMS Desk records the details of the sent message.

kel ¥oice Connect SMS Desk ¥2.01.0000 =] Ei
[ Woice Conneck SMS Desk, 2 |
‘oice Connect Led (Engineering)
Elgﬁ All Contacts From To Type | Messar
o4 g BN 2 1 Cther (447777123456) Gakeway 4477FT123456  SMS Out Algern %
b & Any Other (4477776543210
&
&4
25
J | o
Skabus :+ Delivered
Meszage ; Algernon, Thank vou For the silly names book, =
Eustace, =
Extra Info
S
NOTES (1) There may be a delay after you send a message, before SMS Desk

displays the details of the message.

(2) SMS Desk records the message was delivered or if it failed.

8.1.2 Send a Message to All Contacts
Do the following procedure.

(1) Click on All Contacts, to select it.

kel ¥oice Connect SMS Desk ¥2.01.0000 =] Ei
, Waice Connect SM3 Desk ¢ X
‘oice Connect Led (Engineering)
Elgﬁ All Conkacts From Ta Tvpe Messat
E ------ & &AM Other (447777123456) =
“e & Amy Other (4477776543213
&
&4
25
J | o
Skakus :
Meszage | Nomessage selected, ﬂ
Extra Info
S
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Move your mouse cursor over the SEND SMS icon.

kel ¥oice Connect SMS Desk ¥2.01.0000 =] Ei
. ‘Voice Conneck M3 s |
‘oice Connect Led (Engineering)
Eljfl All Conkacts From Ta Tvpe Messat
gl o BN Other (447777 123496) d
“e & Amy Other (4477776543213
&
&4
25
J | o
Skakus :
Meszage | Nomessage selected, ﬂ
Extra Info
S

SMS Desk displays a grey rectangle around the SEND SMS icon, and a prompt, as below.

E |Send an 3M3 message bo the selected contact or grnup|

(2) Click the SEND SMS icon.

3 SMS Desk displays the following window, with the name of the contact in the To box.

Branch:  [Eustace Peabody (4477597505450) |
To: | All Contacks
160 (1)
advanced == Zancel Zend =

(4) Proceed from Section 8.1.1 (Page 38), Step (5).
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8.1.3 Send a Message to One or More Numbers NOT in your Contacts
You can send a message to one number that is not in list of contacts. Do the following procedure.

(1) Initiate a message, as Section 8.1.1 (Page 38) describes, to display the Send an SMS

window.
Branch: |Eustace Peabody (447797505450) |
To: | A M Other
160 (1)
advanced == | Cancel | Send = |

(2) The cursor should be in the To: box. Click in it if it is not.

Branch: | Toni Mason (447797805450) |
Ta: | &M Other|
160 (1)
fdvanced = Cancel Send =

If you do NOT want to send the message to the contact in the To: box, use the backspace
key to delete 1it.
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3 Key in the number in the To; box.

NOTE You can key in the number in national format, starting with ZERO, e.g.
07777123456 or in international format starting with the international
code (44 for the UK), e.g. 447777123456.

Branch: | Toni Mason (4477597505450) |
To: | 447777123456
160 (1)
advanced == Zancel Send =

If you want to add the number to an existing contact in the To; box, first key in a
semi-colon and then the number.

Branch: | Toni Mason (4477597505450) |
To: | &M Other; 447777123456
160 (1)
advanced == Zancel Zend =
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4) To send a message to two or more numbers NOT in your contacts, add a semi-colon to the
end of the list and then the next number.

Eranch: IT-:uni Mason {447797805450) j

To: | 447777123456;447777654321

160 (1)

Advanced == Cancel Send =

(5) Proceed from Section 8.1.1 (Page 38), Step (5).

8.2 Receive Messages

When you subscribe to SMS Desk you will receive an Account Number and Verification Code,
which you enter as Section 4 (Page 3) describes.

You may also receive a (mobile) telephone number, which begins with 07, to which people can
send SMS text messages that SMS Desk receives.

NOTE SMS Desk displays this number in the Branch box at the top of the Send an SMS
window when you send a message.

8.2.1 Notification of Received Messages

When SMS Desk receives a SMS text message, it may display the following notification. Click on
the X at the top right to close the window.

W S Pk (x|

You have 1 new messagel(s),

_

NOTE See Section 6.3.3 (Page 20).
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8.2.2 Receive Messages as Emails

Your SMS Desk account may also be configured with your email address, so that you also receive
SMS text messages as emails.

% Inbound SMS from 4477101 10636. {Sent through branch 7)Y - Message {Plain Text) - us-ascii [l[=] E3

JEiIe Edit VYiew Insert Formak Tools Actions Help

JE{’E&DIF |@Replytn.ﬁ.[l|E;EFnrﬂard |§ | Lo |[‘§__|‘* * | P £| @) .

Frorm; 4477771 23456@ v niceconnect, co, uk, Sent: ‘Wed 07112007 13:33

To: koni.rmason@yoiceconnect, co.uk

et

Subject:  Inbound SMS From 447777123456, (Sent through branch 73

Thiz iz a test. ;I

————0riginal 3M3-——-
Thiz iz a test of FM3 Desk.

8.3 Record of Sent and Received Messages
1) When you send or receive a message, SMS Desk keeps a record of it for two days.

Sent Messages are displayed in Black text.
Received messages are displayed in Blue text.

Below the list of messages is a preview pane. If no message is selected this previews the
earliest message, which is physically at the bottom of the list.

Yoice Connect SMS Desk ¥2.01.0000

Conneck k.

Waoice Conneck Led (Engineering)

EI----j-'l Al Contacts Fraom To Type | Messai
Y oo BN Other (447777123456) 447777654321 447797805450 | SMSZEmail Thisis 2
‘& Bry Other (447777654321) 447777123456 447797805450  SMSZEmai This is
& Gateway 447777654321 SMS Out This is
2 Gateway 4477771234956 SMS Out This is
25

a | i3

Skatus o Deliverad

Meszane @ This is a best of SM3 Desk, ﬂ
Extra Info
4
NOTE You can log into your SMS Gateway account on www.vcsms.co.uk to see details of

sent and received messages over the previous six months.
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2) Click on a sent message to select it and preview it.
kel ¥oice Connect SMS Desk ¥2.01.0000 =] Ei
[ Woice Conneck SMS Desk, G |
‘oice Connect Led (Engineering)
Elgﬁ All Conkacts From Ta Tvpe | Messa
&7 od AN Other (447777123456) 447777654321 | 447797805450 | SMSZEmail Thisis &
L B Any Other (447777654321) 447777123456 447797305450  SMSZEmail Thiz iz
&nr Gateway 447777654321 SMS Out This is
27 56 | 5MS Quk
25
J | o
Skabus :+ Delivered
Meszage ; This is a test of SM3 Desk, ﬂ
Extra Info
S
3 Click on a received message to select it and preview it.

kel ¥0ice Connect SMS Desk ¥2.01.0000 =] B

Yoice Conneck SMS Desk

Waoice Conneck Led (Engineering)

EI----;_ﬁ All Contacks From To Tvpe | Messar
g ool B M Other (447777123456) 447777654321 | 447797505450 | SMIZEmail Thisis
L B Any Other (447777654321) 44777712 447797805450 | SMS2Email
& Gateway 44777654321 | SMS Out This is
A Gateway 447777123456 | SMS Out This is
&
Jl I 0

Skatus o Deliverad

Meszane © This is a best,----Original SM3----This is a kesk (=
af 5M3 Desk, -

Exkra Infao
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